
           
 

Welcome to our guidelines for reporting of issues with the ÆKOS Data Portal. 

We get issues submitted from different sources: from inside our development team, from user 

advocates, and of course directly from users. We greatly appreciate you taking the time to submit 

issues, as your feedback helps us to continually improve our product. 

Filing effective issues is really important. The more accurate details there are in each issue, the 

more efficiently we can deal with it, and the more likely it is that the issue will be resolved sooner. 

The following steps will assist you in filing effective issues. 

 1. Is it a Bug? Or a Feature Request? 

When filing a new issue, you will need to select one of the following issue types: "Bug", 

"Improvement" or "New Feature". Sometimes it can be difficult to differentiate between these 

three concepts. After all, fixing a bug means improving the product, and adding a new feature is 

certainly an improvement too. 

Bug 

A problem which impairs or prevents the functions of the product. If the ÆKOS Data Portal 

behaves differently from what was expected, that is a bug. If something should happen, but 

doesn't, that is a bug too. Write the summary of a bug in the following format: "Function X 

produces error Y when doing Z", or "Function X does not produce result Y though doing Z". If you 

can't write a short sentence similar to these, you are most likely not reporting a bug. 

Improvement 

An enhancement to an existing feature. An existing feature or function of the AEKOS Portal 

works as advertised, but you would expect more from it. For example, "Function X should work 

faster when doing Z", or "Function X needs to do Y in order to make working with the ÆKOS 

Data Portal more efficient". 

New Feature 

A new feature of the product. This is a request for adding significantly new portions of 

functionality to the ÆKOS Data Portal. Write the summary like this: "Add function X to page Y", 

or "Create new feature X to enable Y". 

 2.  Pick a good summary
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When we're looking through lists of lots of issues, the summaries are essential in helping us to 

understand what an issue is about. This means that you should err in favour of putting too much 

information in the summary, rather than too little. Some examples: 

Bad: Selecting an “IBRA Region” doesn't work 

Good: Selecting an “IBRA Region” fails with a NullPointerException when performed with a 

Search by Study Location.  

Bad: Date Picker Failed  

Good: The Date Picker failed to open when I used the “Temporal Coverage” search trait and the 

Less Than Or Equal To expression 

 3. Write a detailed description 

When filing a Bug 

There's a very simple, universal formula for bug reports. Every bug report should include: 

1. Detailed steps to reproduce 

2. What you expected to happen 

3. What happened instead? 

The reproduced steps should be written in terms that are easy to follow: "Selected ‘Sampling 

Strategy’ search trait. Drew bounding box on the Map presented after selecting the “User Defined 

Location search trait. Clicked on the Plot Vegetation Assemblage node, expected details to be 

populated." 

When filing an Improvement or New Feature request 

Detail, detail, detail, context, context, context! 

Tell us why you want the feature, as well as what it is. If the request comes from an email or IM 

exchange between co-workers, consider pasting that into the issue too! 

Knowing why somebody wants something done is almost as important, in terms of scheduling 

and planning features, as knowing what they want. Sometimes it's more important, because 

often by knowing why somebody wants a certain feature, we can deliver a better solution than 

they'd even thought of, or we can aggregate a bunch of related requests into an über-solution 

that makes everyone happy. 

 4. Always choose a component 

Every ÆKOS Data Portal issue can be placed in one or more components. Most issues belong 

to one or two components; more than three should be avoided. The component is the second 

most important part of the issue after the summary, in terms of helping us quickly understand 

what the issue is about.  

If you can't find an appropriate component for your issue, please pick the closest one that almost 

matches. 



 5. Set the "Affects version" 

When reporting a bug, please select the version of the ÆKOS Data Portal you were using where 

you encountered the bug. This helps us track down the bug, and it also helps us identify who 

else might be affected by it. 

 

 6. Use images 

Often, especially when describing bugs, an image will help tremendously to explain the issue. 

Once your new issue has been saved, you can easily attach a screenshot in just a few seconds 

by using the Attach File function.  

 

http://www.atlassian.com/software/jira/docs/latest/screenshotapplet.html

